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Caring for your
Open-Ear

Hearing Aid 

Monthly
Gently clean the battery compartment with 
a soft brush.
Change the wax guard. If you are unsure 
how to do this ask your audiologist.

When required
Change the battery. Your hearing aid may
beep to warn you that the battery is low.
Carry spare batteries with you when you go 
out.
Have your ears checked for wax by your
Audiologist, Doctor or Ear Nurse Specialist.
We suggest doing this every six months.

“Providing a higher quality of life
through better hearing”
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C A R I N G  F O R  Y O U R  O P E N - E A R  H E A R I N G  A I D

Weekly
Maintain your dehumidifier:

Remove the pillow from your dehumidifier.
Place the pillow in the microwave as shown.

Microwave the pillow for 30 seconds on HIGH.
Allow the pillow to cool; the crystals should be 
dark blue. If the crystals are still a pink or violet 
colour place the pillow in the microwave for a 
further 30 seconds.
Repeat as many times as necessary for the crystals 
to turn dark blue.
Make sure you allow the pillow to cool between 
each microwave session.
NEVER put hearing aids into the microwave.

To ensure your Open-Ear hearing 
aid always performs at its best, 
follow these simple steps:

Every day
When the hearing aid is not in use:

Turn the hearing aid off.
Wipe the hearing aid with a soft dry cloth.

Remove the battery.

Place the hearing aid (with the battery 
compartment open) in your dehumidifier.
Screw the lid back on.

In the morning
Before putting the hearing aid in your ear:

Check the ear tip for wax and clean if necessary,
as shown below.

Check for debris on the hearing aid casing,                                 
sw switches and microphone screen.

Gently remove any debris with a soft brush.


